
CARING FOR 
YOUR DOOR

Your Endurance Door is the strongest and most secure door on the market, but only when it is locked. When 
your door is closed it is important to always fully engage the locking mechanism by either lifting the handle or 
turning the key.

THANK-YOU FOR TRUSTING ENDURANCE 
DOORS TO PROTECT YOUR HOME



KEEP YOUR DOOR LOOKING GREAT

Wipe down the door with a damp, lint-free 
cloth using only mild warm soapy water.

Every Month Every Six Months

Open the door and place an old sheet 
underneath it. Lubricate all of the moving 
parts with silicone spray, apart from the 
locking cylinder.

To keep your furniture sparkling, polish 
the handle, letter plate and knocker with 
everyday furniture polish.

To maintain the smooth operation of your 
locking cylinder, lightly dust your key with 
graphite powder then place your key into the 
lock. Move your key backwards and forwards 
10-15 times to lubricate the cylinder.

Do not use any harsh chemicals or solvents 
to clean your door. This will damage the skin 
of your door and cause discolouration.

ALWAYS REMEMBER
Your door is constructed using environmentally friendly natural timber. It may move around slightly at the 
top and bottom as it adjusts to it’s new surroundings. In order to prevent this, try to keep the temperature 
as low and consistent as possible around the door for the first eight weeks. After this period, raise the 
temperature back up to normal levels.

It is always essential to fully engage the lock hooks by either lifting the handle or turning the key, whenever 
your door is closed. This will prevent the natural timber of your Endurance door moving when exposed to 
extremes in temperature to either the external or internal sides.

SECURITY GUARANTEE£2,000 

We’re so confident in the security offered by 
your new Endurance door that we offer a 
£2,000 Security Guarantee. In the 
unfortunate event that a burglar 
was able to gain access to 
your property by snapping 
your High Security Locking 
Cylinder, Endurance will pay 
you £2,000 in compensation.

Visit endurancedoors.co.uk/security-guarantee 
or scan the QR code below with the camera on your 
smartphone to register your cylinder now.

T&Cs apply. See website for more details.

Share a photograph of your new Endurance door with 
us for a chance to win £200 in shopping vouchers. 
Please send your photography to  
marketing@endurancedoors.co.uk

At Endurance, we believe that everybody has the right to feel safe in their own home. That’s why the 
UK’s Strongest and Most Secure Composite Door comes complete with our High Security Diamond 
Grade locking cylinder.


